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Version History

Version No. Description Modified By
. . Amany Atef

1.0 Sep, 2019 Creating user guide

1.1 Nov,2020 Update user guide Dalia Reda

1.2 JAN,2020 Update user guide Dalia Reda

1.3 JuN,2021 Update user guide Dalia Reda

2.0 July,2021 Update user guide Aya Awed

21 Sep ,2021 Update user guide Dalia Reda

2.2 Dec,2022 Update user guide “Adding FM cycle” Dalia Reda
Update user guide “Adding broker’s license .

4.0 Jan,2023 Dalia Reda
cycle”

5.0 Dec,2023 Apply fonts and checkers Dalia Reda
Update figure, unify screenshots format and X

6.0 Dec,2023 Dalia Reda
add grey brooders
Update Screenshots and add renewal broker

7.0 Aug,2024 Samuel Maged
cycle

8.0 Dec,2025 Update Screenshots and review content Omnia Alaa
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As an Anonymous User “Visitor”

Home Page druuiyll dsdunll

Banner section:

- Home page URL https://franchisecenter.sa

- Home page banner is used for marketing or describing any events for Emtiyaz Portal

En Q  vajall v odigesillslgallg sl v glodlljliadlelhwg v aldlgolaasll v jliedl (o8 e el

Sl uiod 50

sl Lial dalall dll L1 Sl sgynll dlasin,
Sloall § dhrugially pall Sliall £l dusisy

Figure 1: Home page Banner

- User can use the filter on the banner to filter the published Brand opportunity using

- Brand Industry glladll

- Investment Size Per Unit 31slgll 81ngll 0145

- Brand Country diybill doMell 1Ly

- User can find more filtration options by clicking .o1g8is Zoylike ¢l ol Gblilly jLinVl ggi
1. Choose your desired filtration criteria - Figure: Homepage Filter

2. The result will be displayed on opportunities page <uljLains VI
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Figure 2: Home page Filter

Brand Marketing Section “International Day brands”

- This section to allow the admin add marketing for some brands or add international day celebration and market
for brands related to this celebration
- This section will be displayed to all users in the Homepage under the filter section
- The brand marketing section will include
®  The title of the evet
®  Date of the event
®  Selected brands to be displayed with the following criteria
® 3 brands per slider (carousel to navigate to another 3 brands)
®  max number of brands will be 15 brands

® brands will be displayed as an auto-slider
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Figure 3: Brand Market section

Most Interacted Brands Mclai A8\l oilollell

- Display 9 Brands of the Most interacted Brands on the website.

- Show more button to redirect admin to All opportunities page.

Hlelss s wlollsll
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Figure 4: Homepage - Most Interactive Brands Section
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Brands with Cost From 300 K - 750 K sags Jby <ali 750 - _ali 300 (o dal&s wli aloile

- Display 12 brands with cost from 300k - 750 k.

- Show more button to redirect admin to opportunities list.

»
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Jby A 750 - I 300 (10 4815 s lalle

/

L\ /D®
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Figure 5: Homepage Brands from 300K - 750 K section

Most Important Industries daill lc Loye A4YI lelbaall

- Display 12 industry categories of the Most important used categories on the web portal.
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Figure 6: Homepage Most Important Industry Section
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Benefits for joining Emtiyaz jLis Ml JI olaai Ml &ljan

- This section displays only one video, which video added to promote and inform the user of the

advantages of joining a franchise business.
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Figure 7: Homepage Benefits for joining Emtiyaz section
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Translate website to English dyjalsiMl delll JI gsgll del yuei

- User can change language from Arabic to English - figure 8 & 9

o | P | en Qe aggall o dggegall slgallg AlaHl kel ezl elluwg v malplly wlaasl e jlmall Loyd e sl phtiemie | wllue
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Figure 8: Homepage Language label

Franchise Opportunities ~- Services & Prog) p F hi U ~ ideli M ials ~~ More ~ O

Franchise development progi

Unleck the potential of your brand through our
development program.

Figure 9: Homepage in English Language
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Search for Opportunity Page J&ial (& Gl

- User can use the Search, Filter, Sort and share any published Brand opportunity - Figure:
filter, Sort and share Opportunities Page
Open Emtiyaz Web portal.
Click on jLctel (e Zosltab on the header
View Page using
- List View: upon clicked, system shall display the opportunities in a list view
- Grid View: upon clicked, system shall display the opportunities in a grid view (Default View)
Sort any opportunities using
- Most Viewed: shall show the list sorted by the most viewed
O Ascending order: least viewed to most viewed
O Descending order: most viewed too least viewed
- Investment Size Per Unit: shall show the list sorted by its investment size per unit
O Ascending order: small to big
O Descending order: big to small
- Latest Opportunities: shall show the list sorted by it publish date
O Ascending order: old to new
O Ascending order: new to old (default view)
Filter: upon clicked a side bar shall appear to display the filter option as following:
- Keyword search
O  User can search by a specific keyword in the brand name
- Sector: single select dropdown list
- Franchise Type: single select dropdown list
- Investment Size Per Unit: single select dropdown list
- Brand Country
- City or Region: single select dropdown list
- Funded brands
- Filter: filter list by the selected criteria
- Reset empty all selected criteria

- The side bar filter shall be active by default

User Can Share Opportunity on Social media channels (Facebook- Twitter- LinkedIn)
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Figure 10: Opportunity listing page jlis! oy Exl

Brand Detailed page

For all users, the brand detailed page will display the following information

The icon sections
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31slgll Bangll 8,185
ol ogu)
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Figure 11: brand detailed page

Allow a user to filter by on-hold brands and available brands
®  The user can filter by the on-hold brands and available brands also by:

1. Open “jLssl ye o0l page

2. From filtration section, scroll to the end
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e A new toggle will be displayed

®  Toggle will be selected by default as ON to show the available brands only

e [f the user changed the toggle to be Off then, all brands will be displayed available and on hold brands
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Another service List

Search for broker Page loug e Syl

- User can use the Search, view details options for any broker
1.  Open Emtiyaz Web portal.
2. Clickon (53381 2iloasll then click lorwg e Sl
-Figure: Search & listing of all brokers
3. Search for any broker
4. View details for any broker
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Figure 2 — Search & listing of all brokers

Educational Materials Page dialeill algll

®  User can find new design for educational materials page divided into 3 sections educational files, Videos,

and Infographics. User can use the Download, Preview, share options for any educational Material except
videos- Figure: download, preview and share educational material

1. Open Emtiyaz Web portal.

2. Clickon )alall then click degleill slgll

-Figure: download, preview and share Educational material’
3. Download educational material in PDF format
4. Preview educational material in new tab

5. Share on Social media channel
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Figure 12: download, preview and share Educational material

Franchise-Templates Page (sylaill jLuio Ml 53l

User can use the Search, Download, Preview, share options for any franchise-templates - Figure: Search, Filter,
Sort and share Opportunities Page

1.  Open Emtiyaz Web portal.

2. Clickon )alall then click (sylsill jLan Ml 33l - Figure: Search, download, preview, and share.
franchise-template )
Search for a franchise-template by name
Download any Franchise-Template in PDF format

Preview Franchise-Template in new tab

(= RU I N

Share on Social media channel
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Figure 13: Search, download, preview and share franchise-templates

Success Stories Page alsi yons

User can use the Search, Preview, and filter options for any Success Story - Figure .Search, Preview, and filter options
for any Success story

1.  Open Emtiyaz Web portal.
2. Clickon jilall then click alsi yows

- Figure :Search, Preview, and filter options for any Success story
3. Search for a Success story by Name

4. Preview Success story to play the video

Page 18



Lk

Development

Figure 14: Search, Preview and filter options for any Success story

Tomoh Program Service (sylaill jLio Ml sgalo doas

®  Franchisor can access Tomoh program by opening “anlydl g uloasll” list then select “ dolell yygai aolbiy
dybdl”
®  Tomoh program will be available only for the users that have CRs (da)lad <uMaw).

® In case no CRs, system shall display proper message
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®  Tomoh page will contain the following details:

1. doxddl Laluaf

2, ddagiall oliall

3. deasll defLidl dliw VI
4. lgball

5. Lol olaniVl 2ljman
6. ol =hli

®  Franchisor can apply on the Tomoh Program by pressing on “ 4\l <lyLi” button. A system shall display
webform with some added questions from System Administrator
1. Franchisor responds on all required questions
2. Then press send the request
3. A success message will be displayed
4. This request will be sent to admin/Tomoh admin page “dylaill wilsilell yighad aoliy bbb for
approval

5. Admin/Tomoh admin has two actions (Approve & Reject)
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®  Franchisor can apply on Tomoh Program once on the same CR.

FAQ List
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Franchise Center

Gyl ciletlal | gk aliy "
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- User can view and search for added FAQs using search field or filter by FAQ category.
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Figure 13: FAQ List view, search ad filtering

Joudl 18

- User can use ol 1S to navigate to https://qayd.emtiyaz.sa/?hint=monshaat

1. Open Emtiyaz Web portal.
2. Click on Jouwll 1.8

Basic Pages

- User can view in the footer the following Pages
® Jobs _aihgill
®  Forwards gudgiwll dald
* 2030 &) @ wliue y91
®  Management Team GJ.LQJJ.” Gayall
e Board of Directors )laMl gulso
® AboutUs (jni o
®  Privacy and Policy .0l4alg log il
®  Contact Us Lizo Jwlgi
®  Terms and Conditions .ol13m Y duwluw
®  FAQ legud J4MI dliw I
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Figure 15: Basic pages or footer
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How to Register on Emtiyaz web portal

Notice: you must have a credential on OUP for Monshaat to be able to register

Follow the next instruction to register as Franchisor / Franchisee on the Emtiyaz web portal :

-

Open Emtiyaz Web portal

2. Click on Jg3 4! Jusumibutton on the header - Figure “Login button”.
i B Qv ol v odgegilsgallg sl v gleillliskl ey v gelnllg classll v el o8 o i

Sldl Lol jSyo

)l ciliial) dalsll dll 3G G 39l dlaSi
laall § dbgially pnall Slaiall g8 diaiig

agjall a3

Figure 16: Login button

3. Click on £llga)y Jsun button - Figure “Join Emtiyaz” button.

®  The system will redirect to https://www.monshaat.gov.sa/ar/ to set the credentials.
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Figure 17: Join Emtiyaz button

4. Set your OUP Credentials here in the form below - Figure “Set SSO Credentials on Monshaat web
portal”:
- The system will redirect back to the Emtiyaz web portal with your SSO data

5. Choose your Role Either (jLindl ailo) aile or (jLsiodl agian) agian- Figure “Choose your role”

- The user does this Step on the first time to log in only.
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Figure 18: Set SSO Credintails on Monshaat web portal

el clila Jos1

Lo ll i B oll i el el e el B3

sl P
username@eamil.com ol apll
5335356436 Jlg=dl )

sedl

(luisdl zile) zile ()

(el ziasn) zaian ()

Figure 19: Set your Role
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Login as Franchisor

Access My Panel _a%x3ll dagl

- Control Panel page include different links so the franchisor can access his brands and the brand

requests
- Control Panel page include
- bsdl aldbhg allae M
el i Bl
- dngayll jledl Sl
- Hlaedl oyé
- @bl kil agab aoliy willb
- }l;.'r:o_\ll clyis doad
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Brands listing and Brand Request page jLins Ml uldbg 2lylon I

- This page will display all created brands by the franchisor in addition to the request coming from

franchisee
1.1.1
o | ia gl v dgesllabdip sl v gl dieg v gl el el s om e A -—Jluu-}
lilial Sl s &
3 e
O et e ot o Y gt i ©)
- Sl (5
el cling et |
ik il dyhy cemll
Jlaiaall st i
e 3 s daly ol Eghall sl il
e il
ki all Litel il Lasd olatle 2 gl aiidase 5,
i i Ayl el s el collls |2
=n s &
el Jliaa €3
Figure 20: Brand listing and brand request page
- In this page the franchisor will be able to
- Add brand jLsel dslo]
- Search and filter for his brands
- Check the requests on his brands
1.1.2

Search or Filter on Created Brands

- Franchisor will be able to use the filter option to

- Search on brand by text

- Filter on brand by

- HbaeMl g

- lseMldls

- el ag elaill Jgus b oo il fg jlasl &l #

- Sl gile oo dmalyll dy asiall b e o zailll Jid oo dsalye
- ool Joioas Ju8 oo ddslgll ¢ jlol rddslgll ¢

- olbill Johue gb (2980 1gP980
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- Ll il Jib o Jyrell sey allaill Jotus Jib o dmalyll 1 ¢ Jyaeill 1oy dmalyll 4
- Ll walo Jib oo aldb slsl Sl lgyal Slsile

Add Franchise Brand for Evaluation and Publish

- Open Emtiyaz Web portal” Login as Franchisor”.

11.3 - Franchisor can add brands from
1. Lol ge Zil daan
2. bl aldbg BliLae Ml - alazll dagl

- Click on jLisl ddlin| button - Figure “Add opportunity button”

2 w a vl el Bl v g il gty el il pbgeced IR | Lo
1lilutal
e Jutll ibsa g
TS oo e 0 i o Bt Al 8 ol ] i il sl ga B
St Sl ol o il b ol o sl T
- TR

osall citiog cpyatl |
sl ki i
Ahya foisl i
Jal o

A el g i il 12

= ot

Aol tae (3

Figure 21: Create brand from Control Panel page
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Figure 22: Create brand from brand listing page

- Fill the application with the following fields

Application fields jLio Ul b  Jeds

Jéal

(deyell) &yloall dodlell qul
(dalaidly) Lol dodlell il
glball

oyl doMell aly

bl Jaull ad)

dyylasll doMell Juouni ad)

ddlsll ggyall sac

(el dpmdlill S5l

(alaigl) duas il S5l

(dappall) doslell gyl Sl glgic
doMell guiyll sl glgic
(@it

syl Al AL

SLzodl Silily dade
Text AR
Text EN
Drop down menu from list - One select
Drop down menu from list - One select

Drop down menu from list - One select

Text Numbers

Text Numbers
Text Numbers
Text AR
Text EN
Text AR
Text EN

Drop down menu from list - One select

@bl

wlbal

Gty

@bl

dyylasll doMell aly =614 131 - gyleal
" dyagaall duyell d4lall"

dyyloall dodlell aly =il4 131 - )Lz
63 dpis

bl

bl

bl

bl

bl

@bl

bl
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il il doas

S;/‘:‘u| 45 Jlas|

dodlall gy 3l

J9r&1Y1 gdsll byl

(dy=lly) doell bLiy —ang
(dalaidl) dollell bliy _dng
dodall yledy 3oy

Al 890 @9)!

090 4 s 1) dodlll you0
o0 laulg)) dodlell gy1,6 gbléo
(=r9uigul

sLeo Ml iao

3aslgll dangll _a, &

LoVl Ade 3o

oMl ggi

Sanbs Lol - HLio Ml g

@blis dxdi Lol - jLio Ml ggi

dasgll Lol - jlLin I ggi

daa2is wling jliol - jLisMl ggi

Drop down menu from list - One select
Text Numbers

Calendar selection

Text

Text AR

Text EN

Attachment - single

Attachment - single

Attachment - multiple

Text

Drop down menu from list - One select
sleadl Jusolas
Drop down menu from list - One select
Drop down menu from list - One select
Drop down menu from list - One select
Gblio )Ll
check box multiple selects and it

reflects the number of opportunities
alill yopall e = Golill Ll

Bblio Ll
check box multiple selects and it

reflects the number of opportunities
alill yopall sac = Gbbll HLaal

" oae"jLsio Ml @890 Ll
Drop down meu from list - one
selects to add number of

opportunities diy1ll (§ ggyall aic

Note: user can add more than one
city
diglo go fAI
" 90"y Lo Ml @890 )Ll
Drop down meu from list - one
selects to add number of

opportunities diyull § ggyall aic

@bl
bl
@bl
bl
@bl
CSIEY
@bl
CSIEY
@bl
ESIPEY

e3] Py
sl
@bl

ksl
bl

bl

wlal

ksl
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Note: user can add more than one

city
digin oo A8
3! - jliedl ggi " ooyl Ml gdga )Ll b
Drop down menu from list - one
selects to add number of
opportunities diyull § goyall sac
Note: user can add more than one
city
diglo go fAI
¢ da o golgo 159y Jd | Radio button (Yes / No) wlbal
Lol ogumy | Text Numbers @bl
S ddlo ¢l96 <Ll 30955 J | Radio button (Yes / No) b
8yl dyylall oguipll | Text Numbers - Drop down menu Gty
from list
sbiodl Llsol oudll acully woyasdl | Text bl
(dzp=ll)
jLae VI < bl sl acally —yasdl | Text 3]
(sl )
Jhsolll abay ays95 <y lilinis
Jlall yuais 853 Josy | Radio button (Yes / No) @bl
€8 1ngn —als ad) <lle | Radio button (Yes / No) @bl
Jaell yuiy Je | Radio button (Yes / No) Gty
Ul 8eMU ayal 3a935  Radio button (Yes / No) wlal
(deyelly) Ul 3eAlll b9 | Text AR 1Y
(drlsiyl) ddlll 3l bng | Text EN @lsdl
28g:ll/gllall JUI jufy | Text Numbers Gty
(dy=ll) dolo] wllhis | Text AR @)Ll
(@il &élo] wlllaie | Text EN sl
\ sluin I i 33gé
Salwal Filig 1553 Ja | Radio button (Yes / No) bl
e jLaol Jac pigé duylas & Ja  Radio button (Yes / No)
Suaerd
Lol didlail 33g 1ags Jd | Radio button (Yes / No) bl
dlily) 8aies ddls £lgd 139y Ja | Radio button (Yes / No) bl
()59
(dxy=lly) 8Lall § Jolgnll Joduwo qul | Text AR bl
dLaull § Jolgsll Joduwo qul | Text EN bl

(dayaloi L)
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& Joloill Jotml oSNNI 1l
Lawll

aLaull § Jolgsll Jotuo —4ila
8Lanll § Jooloill Joduuo olgic
(dey=lly)

8Lanill § Juoloill Joduo olgic
(el )

3Ll dnuilywl ge dal akl
(dzp=lly)

alinill denilyanl ge dal bl
(dalxidly)
(dpy2ll) dzdlid] aliasile

(daalaidl) L] Sliasils

2l8a31 g bog il e @algl g uiys aal

Text

Text
Text AR

Text EN

Text Box rich text editor - Character and
numbers

"max number of character 1024"

Text Box rich text editor - Character and
numbers

"max number of character 1024"

Text Box Rich text editor — Character and
numbers

"max number of character 512"

Text Box ich text editor - Character and
numbers

"max number of character 512"

checkbox
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Figure 23: Brand Infomration 1 - liedl @bl
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Figure 24: Brand Infomration 2 — jliedl Juelds
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Figure 25: Brand Information 3 - jLsia Ml —sbay 12197 oy <uldlnis
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Figure 26: Evaluation form 3 — L)l el z3ge5

@

2o Ziliiel B8] i a8 el Tt

Figure 27: Confimration of Adding brand

- The system will redirect to jLinMl 2sbLlhg JljLsiol page on the Franchisor Control Panel

- The franchisor will be pending the admin to evaluate the brand and either

° Accept and Publish

U Request modification from franchisee

° Reject and add reason

° Share the request to the consultant for evaluating the brand dslell q,47
L Navigate to consultants

Edit in the fields jlLioll b Jods 9 St

- For submitted brands but not published, the franchisor can edit in any fields

- If the admin request modifications, then the franchisor can edit in any fields

- For the published brands, franchisor can edit all fields but when editing the following fields, the
edit request will be pending the admin to evaluate the brand and either

° Accept

. Reject and add reason

ddlsll ggpall sac glhall
dnd Lzl 35all dylall deMell aly
doMell bl ang é)‘.}‘iﬂ Jouull a8y
doMell jled §o;l dyylasll doMell Jusumi ad)
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Ll 90 39l

(90 4 gadl 1ay) dalell je0

4 gabl 1ny (wosigdll oo laylgy) dsllell o116 glolis
(dy=ll) jLiodl agial oadll acally —u)aill
(dayalaidb) Lol agial bl acally —o)aill

" (@pell) Lolb] oLl

(dal2iyly) &dlo] aldais

doMell Gupnli 39l

§ dajldo gblgn 1391 Ja

g9l 1S3 Jlas
3aslgll asgll ylinal —allSs
Lo Ml aée B

el ggi

ol oguy

s Fl98 <Ll 935 Jo
sl iy B Joog

£l5 s)lad Jown £llg

Josll guly Je

G BeMU 4yl o935

Al Berlll _aung
gdgill/gliall JUI uf)
(dzp=lly) dylasll doall qul
(dayalaigly) dyylaall dolell eul
Salndl @ilig 139y Ja

Sleiol didlail 239 a9y J
8120 dyllo ¢l98 1391 Ja

- franchisor can add more area or country, but he cannot delete the added ones

dslall GbLL cl2l] guuly sydi Gbolis kol Jaaeill pée Bblll - @bolis &5 jlol
dslall GbLll clel] gy )3l @blis kol Juaeill gie BbLll - fuwls Lol
dslall 31 elol] gudg opaf b dolsl Jaasill o4e sLiiol gégn - Basgll jLiol
dslall 31 elol] ug gpaf il dolinl Joieill o4e sLiia I gdgn - Badeis lisg jliol

dslall 3l elal] pugly 5yl a1l 8Ll Jyasill pie Slgiadl ghgo - (53l sl

1.1.4

View Brands Requests

- The franchisor will be able to check the requests on a certain brand
- When franchisor filter by il lgsal culode
- The brand card will include the following information
oMl anl -
oaolll -
dslidl pyall dae ggann -
ol ggi -
Zoasill apls -
aldall dae -
oMl dlls - -
<bellaie -
ol aalo Jib o0 <l J&I ol elguil 81 83 dy <dgu : —lloll elginl 81n 2920y <y -
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Figure 28: Brands with Requests

- When the franchisor clicks on the number of requests then he will view the requests submitted
from franchisee
- The pop up will show
oMl calo qul -
ol calo Jlg> a8y -
aodl aabol JoR&IN Ll -
oan /3Ll b go 44T e gadzll jlasdl —abal g4 Hlioll walo oo desdll Sllall sic -
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juisdl il Jlg= @) jhiedl colo @l
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wldhbll sac el camlal Jorshil aupll
allb 1 omnia.alaa@linkdev.com

Figure 29: View requests on brand

When the franchisor clicks on the button Juwlaill ynyche will be able to view the request details
of this franchisee

This will allow the franchisor to open the franchisee request detailed page

In this page the franchisor will be able to

Review the request

Reject the request

Add rejection reason

Then this request will be moved to the page” Rejected requests list dvgdyll jLoo Ml o ldb”
Accept the request

Then the request will be moved to the page “opportunity listing page jLioMl (0yd d>dw “and

pending the franchisee to complete the cycle
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Figure 31: Request detailed page

Add Franchise Brand for Evaluation Only

Open Emtiyaz Web portal” Login as Franchisor”.
- Franchisor can add brands from

- koMl @b bl - afaill dagl

- Clickon Lol a87 _lbbutton
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Figure 33: Create brand from need for evaluation only Control Panel page

- Fill the application with the following fields

Application fields jliolll qs87 —elb  Jod>

(dzapelly) dgylazll dodlell aul
(ayalaiyly) dplasll dodlell aul

dyylall dodall dussis
g)b.’i." Joudl sy

Segyo¥laac a4
dgylaall dodlell pugls 24yl

Je jLandl Jac 33l duylas & Ja
Suaerd

Solnsl &ilig 130y Jo

lezodl by
Text AR
Text EN
Drop down menu from list - One select

Drop down menu from list - One select

Text Numbers

Text Numbers
Text Numbers

Calendar selection
slaaodl Jpolas

Radio button (Yes / No)

Radio button (Yes / No)

@bl

bl

bl

dgylazll dodlell Ay =514 131 - (gylial
" dysgmull duysll d4Lall”

doylaall dodall aly =514 151 - gLasl
63 dpaiis

L§)LE;|

Gty

bl

bl

bl
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Radio button (Yes / No)

Radio button (Yes / No)

Joloall Jotuie il
Text AR

Text EN

Text AR

Text EN

Text box - Character and numbers

Text box - Numbers
Text box - Numbers
validation on the mobile number

- max 14 number

Text Box rich text editor — Character
and numbers

"max number of characters 1024"

Text Box rich text editor — Character
and numbers

"max number of characters 1024"

Text Box rich text editor — Character
and numbers

"max number of characters 512"

Text Box rich text editor — Character
and numbers

"max number of characters 512"

checkbox

sl

wlal

wlal

sl

@bl

ksl

bl

ksl

wlal

@bl

e3]eiy

syLal
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Figure 34: Brand Infomration - jlaedl eble
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Figure 35: success message for adding evaluation request

- The system will redirect to jLio Ml qu85 =Ll page on the Franchisor Control Panel
- The franchisor will be pending the admin to evaluate the brand and either
[ Reject request

. Navigate to consultants

Rejected Requests Lists dvgdoyll jLuin Ml &bl

- This page will show the rejected requests for the franchisor ailo Ju8 g0 dvogdyll jloa Ml bl
Lol

- The franchisor will be able to search for rejected requests and view its details

- The request card will have the following information
1. kel ool aul

2. Lol —olo Jlgs ad)

3. Ll colal o A1Y1 i

4. oyl anls

5. LasMldlls

6. W)l

7. leoMl aul

8. Lol gl
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Figure 36: Rejected brand request page - by franchisor

Opportunity Listing Page jLoo Ml 0y

- This page will show the accepted requests by the franchisor jLiaMl sils (o lglgsd ¢ bl
- In this page the franchisor will be able to
- Filter and search

- Search by Brand Title

- Filter by
1. koMl goi
2. dblldls

- The brand card will include the following information
jLae I il

920lll

oMl Lalo qul

e dll calo Jlgs ad)

ol alal JgR&11 !

ol )

Saaaipal gl

oMl dlls

0 N o U AW NP
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Figure 37: Accpeted brands requests Page — By Franchisor
1.4

Franchise Managers’ service jLioll clyio doas

- This page will display all created Franchise Managers’ requests by the franchisor.
- In this page the franchisor will be able to

- Add new Franchise Manager’s request.
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Figure 38: Add new Franchise Manager’s request
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Figure 39: Add new Franchise Manager’s request form
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- The Franchise Manager ‘s request card will include the following information
o dylaill dodlell aul
E3
o sapll qnl
o byl
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®  <Expand Arrow>
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Figure 40: The Franchise Manager ‘s request card
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Figure 41: The Franchise Manager ‘s detailed page
1.5
Brokers’ Licenses “cllaumgll jadlyi doss™
1. This page includes cllhungll jouAlS doas
2. It displays all Brokers Licenses Requests sent with different statuses
3. The franchisee will find a welcome message for this page with below buttons
1. FET oyei
2. bl sl boung dvdy e 048
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Figure 43: broker license request form as individual
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Figure 44: broker license request form as Entity
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4. Fill add mandatory data and click JLuw)l-figure 43 & figure 44 broker license request form
as Entity

X Y
=
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Figure 45: success message for appling for broker license

5. click —dnll dsylin-figure 45 success message for applying for broker license

1. —dlall a8,
. KITRCE LY é)l_‘f
3. —dall dls
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Broker edits request with status Request to Edit License's Request-figure 45,46,47 Request

info after submitting form
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Figure 47: Request info for Request to Edit License's Request
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Figure 48: edit broker request form
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Figure 48: success message for edit request

7. After admin approval, Broker can start and complete the course through Academy
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Figure 49: broker need to complete the course

8. After completing the program, Broker should complete his/her profile to able to take the

exam
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Figure 51: broker able to complete his/her profile
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Figure 52: complete profile form
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9. Broker update his/her profile to be able to take the exam
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Figure 53: broker able to update his/her profile
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Figure 54: update profile form
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10. Broker view exam slots to choose one of them.
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Figure 56: Available exam slot

1. Broker confirm one exam slot and wait until exam time.
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Figure 57: Exam summary.
12. Admin enable exam to the broker.
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Figure 58: Exam Enabled to the broker.

13.  The broker starts the exam.
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Figure 59: Exam template.

14.  Broker answers the questions then submit the exam.
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Figure 60: End Exam button appeared to the broker.
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Figure 61: End Exam pop up.
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15.  Confirm ending the exam.
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Figure 62: Exam score pop up.

16.  Broker downloads certificate.
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Figure 63: Certificate pdf.

Allow The Franchisor to Hold His Published Brands

The franchisor can hold his brands in case this brand status is 8o or dlags dolle 8ygiiio

The toggle ‘o6 dxLi]” will be displayed to the franchisor on 3yg.iis or dlago dole 3yqf1io brands only
This toggle ypyé dali]” will be “ON” by default with green color
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Hold Brands

The franchisor can hold his published brand by changing the toggle to OFF

- A confirmation message will be displayed:
- SdolMell 01 e aldhall l6y] Ly Ja

"k

- When selecting ‘Yes’, The Toggle will be changed to red color

- But when selecting ‘No’, No change occurs
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Resume Receiving Opportunities on a Brand

The franchisor can resume receiving opportunities on his published brand by change the toggle to ON

- A confirmation message will be displayed:
- SdoMell aid e yoys dslil’ 4T Jd

"k

When selecting “Yes’, The Toggle will be changed to green color

But when selecting ‘No’, No change occurs
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Broker Certificate Renewal Notifications

System shall send timely reminders for broker certificate renewals, so that brokers are prompted to renew their

certificates before expiration (The reminders are received 5, 2, 1 months) from license end date.

Month Expiration Reminder

- if a broker logged in and his license shall expire within 5 to 1 month, System shall notify the broker after being
logged in the system by displaying a pop-up notification
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Figure 64: Renewal Notification Popup

- The user can take any of the following actions

® In case the user clicks the Jals3 button, the pop-up will be
dismissed

® In case the user clicks the g M 43155 button, the user will be

redirect to the Renew License Form

- Over and above a disclaimer message in the broker's dashboard and profile before 5 or 2 or 1 month of broker

license's expiration date will also show
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Figure 65: Disclaimer Renwal Notification in broker’s dashboard

- The user can click the gVl Laad button, the user will be redirect to the Renew License Form

- Over and above a disclaimer message in the broker's dashboard and profile before the license's expiration date

Page 72




Development

A el Vgl v dosll Splg M8 v gy v gddpclasl v jiallgpbgeded WIS, | 1 io
allagll s daas Aaityll
buwgll cale Juolds
o = Sdgaudl alllae é',
L ey o s el gt s, cani
{2025-22-30) s i, b Sl sstend ol s Aoyl A 03 s 2
L] wilflifl= 5
- ; Jasl s 3
Jildae O
~ Bl aspdes 3,
ENT |

P R |

e chalal ook ol ille |2

* [ aleille] Bl

* (sl olsiall g

Entity

Figure 66: Disclaimer Renwal Notification in broker’s profile

- A disclaimer message in the broker's profile to renew license before the license's expiration date
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- if a broker logged in and his license is already expired after, The system shell display a pop-up asking the broker to

renew his license

o

&

L (gylend el bopungS el dsed (o

Figure 67: Renwal Notification Popup — Expired license

- The user can take any of the following action

® In case the user clicks the Jals3 button, the pop-up will be
dismissed
® In case the user clicks the VI 115 button, the user will be

redirect to the Renew License Form

- Over and above a disclaimer message in the broker's license is expired
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Figure 68: Disclaimer otification in broker’s dashboard — Expired license

- The user can click the gVl 1as5 button, the user will be redirect to the Renew License Form

- Over and above a disclaimer message in the broker's license is expired
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Figure 69: Disclaimer otification in broker’s profile — Expired license

System shall display a disclaimer message notification as the following:
- message | (s)lad jluinl bawgs slindy gl
- disclaimer | (go3ll <lols logles 2uasd oy <b g3l youd Al agasil

Broker Certificate Renewal Cycle

- System shall allow a broker, to renew his certificate, so that broker can continue to get the benefit as a Certified

Broker.

- In case broker’s license shall be expired during 5-months grace period or shall be expired, system shall allow broker

to start License Renewal Cycle

- Broker whose license shall be expired soon or already expired should open his Profile or click on Renew button

existing in popup notification or existing in dashboard

- a new uploader added in broker’s profile as mandatory field to start License Renewal Cycle as a broker | Lo )i

)bl 5Ll dblug Jlacl liaylas by *
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- System shall send a notification emails to the admin and the broker user
- License status shall be updated to be pending approval

- when user fill the broker profile form and submit the form, renewal request shall be submitted successfully with

displaying a popup message as the following:

e il Jof 3

[

Figure 70: Successful popup message for renewal request

-A success message will appear and user can take the following action:

- In case the user clicks the —dlll d=ilis button, to be redirected to the request details page

- In case the user clicks the deuyiyll o311 button, to be redirected to home page
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Figure 71: Attach proof of your practice of franchise brokerage business uploader
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3. Broker History Timeline

- Broker’s History Timeline shows renewal request status in case it is pending approval or approved or rejected.
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Figure 72: Broker History Timeline (Renewal Licence Cycle)
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